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1. BBEAEHHUE

1.1. HA3BAHHME n OIIMCAHHUE MMPO®ECCHOHAJIBHOM
KOMIIETEHLHUU

1.1.1 Ha3Banwue npodeccuoHaabHON KOMIETEHIIMN: baHKOBCKOE J1e710

1.1.2 Omnwucanue npodheccuoHaTbHON KOMIIETCHITUH.

baHkOBCcKasi JeATeNTbHOCTh — HEOTheMJIeMass 4YacTh AKOHOMHKH JIF0OOOTO
rocygapctBa. B ycnmoBusx pa3pabOTKH, COBEPIICHCTBOBAHUS SKOHOMHUYECKHX
MEXaHU3MOB B CUCTEME KPEJUTHBIX, PacUYeTHO-ACHEKHBIX CBsI3EH
MIOJITBEPKIAETCS BAXKHOCTh OAHKOBCKOTO Jiejia Kak 3(PPEKTUBHOTO CPENCTBa Pa3BUTHSI
PBIHOYHBIX OTHOIICHHH, 0O0ecTieueHrsI 0COOBIX YCIOBHI COXpPaHEHHUSI, TPUYMHOKEHUS
HAKOTUICHUH HacelleHus, OpOpMIICHUSI KPEIUTOB.

['pamoTHass opraHu3anus, PETYJIUPOBAHHE, COBEPIICHCTBOBAHHE OaHKOBCKOTO
CEKTOpa IMO3BOJISICT MPOAYKTUBHO YIPABISTh aKTHBAMH, MaCCHBAMHU KJIIMEHTOB OaHKa,
OKa3bIBaTh cOeperaTtenpHble, KPEIWTHBIC, HWHBECTUIIMOHHBIC YCIYTH, TIOBOJIUTH
BaTIOTOOOMEHHBIC Omepaluy, 0e3HaIMYHbIE pacdeTsl U npyroe. [IpomnBeranue mobOoi
PKOHOMHUYECKH Pa3BUTOM CTPaHBl 3aBUCUT OT MPO(PECCHOHATIOB, KOTOPHIE MOTYT
yIPaBIsTh, COBEPIICHCTBOBATH MEXAaHWU3MBI OCYIIECTBICHHS JEHEKHBIX OMepalni
BHYTpH, 3a mpenenamMu cTpaHbl. Kpyr o0Osi3aHHOCTEH cOTpyaHUKAa OaHKa 3aBUCUT OT
3aHMMaeMOl JOJKHOCTH. B ocHOBHOM, 3T0 paboTa ¢ KIMEHTaMH: OOCITy>KHWBaHUE,
KOHCYJIbBTUPOBAHUE 10 PA3IMYHBIM BOTIPOCAM, a TAK)KE aHAIMTHYECKAs JCSATEIbHOCTb,
IJTAaHUPOBAHKE, TPOTHO3UPOBAHUE.

Obnacte mpodeccHoOHANBHON JeSTEIbHOCTH BBIMTYCKHUKOB: OCYIIECTBIICHUE,
y4eT U KOHTPOJIb OAHKOBCKHUX OIEpaIuii 0 MPUBJICYCHUIO U PA3MEIIEHUIO JIEHEKHBIX
CPEJICTB, OKa3aHNe 0AHKOBCKHUX YCIYT KJIMEHTaM B OpTraHU3aIUsIX KPSTUTHONW CUCTEMBI.

O6bekTamu MpohecCHOHATBHOM IEATEBHOCTH SIBIISTFOTCSL:

* HATUYHBIC U OC3HATMYHBIC JCHEKHBIC CPEICTBA;

+ 00s13aTeILCTBA U TpeOOBaHMS OaHKA;

- uH(popMaLKsi 0 PUHAHCOBOM COCTOSIHUU KIIMEHTOB;
________________________________________________________________________________________________________________|
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* OTUYETHAs IOKYMEHTALUs KPEIUTHBIX OpraHu3alui;

* TOKYMEHTBI 110 OPOPMIICHUIO OAHKOBCKUX OTEpaIui.

Crnennanuct 6aHKOBCKOTO JieJla TOTOBUTCS K CIAEAYIOIIUM BUAAM JI€ATEIbHOCTH:
1. Benenue pacyeTHbIX ONepanui.

2. OcyllecTBIEHUE KPEIUTHBIX ONEpaIuil.

1.2. BA’KHOCTb U 3BHAYEHHME HACTOAILIETI'O JOKYMEHTA

JIOKyMEeHT coAepKUT WHGOPMAIMI0 O CTaHAApPTaX, KOTOPBIC MPEAbIBISIOTCS
YYaCTHUKAM JUIsi BO3MOYKHOCTHM Y4YacTHSI B COPEBHOBAHMAX, A TAKXKE NPUHLMUIIBI,
METO/Ibl ¥ IPOLIEAYPhI, KOTOPBIE PEryaupyroT copeBHOBaHUS. [Ipu 3Tom WSR npuznaér
aBTopckoe mpaBo WorldSkills International (WSI). WSR Ttakxke npuszHaér mpasa
WHTEJJIEKTYalIbHOW cOOCTBeHHOCTH WSI B OTHOIIEHWM TMPHUHIMIIOB, METOJOB H
MIPOLIETYP OLICHKHU.

Kaxaplid 5KCIepT U yYaCTHHUK JOJDKEH 3HATh M MOHUMATh JAaHHOE TeXHUYECKOe

OITMCaHuE.

1.3. ACCOIIMUPOBAHHBIE TOKYMEHTbI

[Tockonbky paHHOoe TexHHUuyeckoe OMMCaHUE COAEPKHUT JHIIbL HHPOPMALHUIO,
OTHOCSIIIYIOCSL K  COOTBETCTBYIOLIEH Mpo¢deCCHOHAIbHOW  KOMIIETEHIIMH, €ro

H€O6XOI[I/IMO HCIIOJIB30BATH COBMCCTHO CO CJICAYIOIUMU JOKYMCHTAMMU!

o WSR, PernameHT npoBeIeHHUs] 4eMITMOHATA;

e WSR, oHnaitH-pecypcChl, yKa3aHHbIE B JAHHOM JIOKYMEHTE.

° WSR, nonurtrika 1 HOpMaTUBHBIE MOJIOKEHUS

o NHcTpykuuss 1o oxpaHe Tpyda M TeXHUKE O€30MacHOCTH IO
KOMIETEHIUH
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2. CHELHIU®UKAILMSA CTAHIAPTA WORLDSKILLS
(WSSS)

2.1. OBIIUE CBEJEHUS O CIEU®UKALIUN CTAHIAPTOB
WORLDSKILLS (WSSS)

WSSS onpenenser 3HaHue, MOHUMaHUE U KOHKPETHBIE KOMIIETEHIIMH, KOTOPBIE
JexaT B OCHOBE  JIYUIIMX  MEXKAYHAapOJHBIX  MPAKTUK  TEXHUYECKOTO U
npo(ecCHOHANFHOTO  yPOBHSL  BBINOJIHEHUsT paboTbl. OHa JOJDKHA  OTpaxaTh
KOJUIGKTUBHOE  OO0Ilee T[OHMMaHHME TOTO, YTO COOTBETCTBYIOIIAs pabouyas
CHEHUATBLHOCTh MPECTABISAET AJI IPOMBILIUIEHHOCTH U OM3Heca.

[lenbt0 COpEBHOBAaHUSI MO KOMIETEHLHMH SIBISICTCS JIEMOHCTpALMS JIyYIINX
MpakTUK, kKak omucaHo B WSSS u B TOH cTeneHH, B KOTOPOW OHU MOTYT OBIThH
peann3oBanbl. Takum o6pazom, WSSS sBisieTcss pykOBOJICTBOM IO HEOOXOJUMOMY
00y4YeHHIO U OJTOTOBKE JJI1 COPEBHOBAHUI 10 KOMIIETEHIINH.

B copeBHOBaHHAX TI0 KOMIICTCHIIMM TPOBEpPKAa 3HAHUW U TOHUMAaHUS
OCYIIECTBIISIETCS  MOCPEACTBOM  OLEHKM  BBIMIOJHEHUS MPAKTHUYECKOH  palboThI.
OTaeNbHBIX TEOPETUUECKUX TECTOB HA 3HAHKME U IOHUMAaHUE HE TPETYCMOTPEHO.

WSSS pasznenena Ha yeTkue pasaenbl ¢ HOMEPAMU U 3ar0JIOBKAMM.

Kaxngomy pasgeny Ha3HaueH MPOIEHT OTHOCUTENIBHOW Ba)XKHOCTU B paMKax
WSSS. CyMma Bcex mpoI1ieHTOB OTHOCUTENBbHOM BakHOCTH cocTasisier 100.

B cxeme BbICTaBIIEHHS OLICHOK U KOHKYPCHOM 33JJaHUU OLIEHUBAIOTCSI TOJIBKO T€
KOMIIETCHIIMH, KOTOphIE M310k€HbI B WSSS. Onu nomkHbl oTpaxkate WSSS HacTonbko
BCECTOPOHHE, HACKOJIBKO JOIMYCKAIOT OTPAaHUYEHHS] COPEBHOBAHUS 110 KOMIIETEHLIUH.

CxeMa BBICTaBICHUS OIICHOK M KOHKYpCHOE 3ajaHue OyayT OTpakaTtb
pacopeneneHne OIEHOK B pamkax WSSS B MakCcMMallbHO BO3MOXHOW CTEICHM.
Jlomyckatorcst koneOaHust B npeaenax 5% mpu ycloBUH, YTO OHU HE HCKa3sT BECOBbBIE

koa(hpurreHTs, 3a1anHbIe yeaoBusiMu WSSS.
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Pa3nen Ba:xxHocthb
(%)

Opranu3anus paéo4yero nmpomecca 04
Cnenuanuct JOJKEeH 3HAaTh U IOHUMATh:

* JOKyMEHTAIIMI0O W TPaBWIA IO OXpPaHEe TPyla € TEXHHUKE
0e30MacHOCTH;

* HOPMATHBHO-3aKOHOJATENbHYI0 0a3y B 0OJaCTH OpraHuU3aIluu
0aHKOBCKOI'O J€JIa;

* BAXHOCTh TMOJJEpKaHUS pabodero Mecrta B HaJICKAIIEeM
COCTOSTHUH,

* 3HAYNMOCTH IUTAHUPOBAHUS BCEro padouero mporecca, Kak
BbIcTpauBaTh 3G(EKTUBHYIO pabOTy U pacnpenensiarth padouee
BpeEMSI;

* IpaBUJIa KOPIIOPATUBHON ATHKH;

* OCHOBBI OAHKOBCKOTO JIEIIOMPON3BO/ICTBA;

* BHJIbI 0AHKOBCKUX MPOIYKTOB U YCIYT, 0AHKOBCKUX OTIEpAIHI U
MPUHITUTIBI KX OCYIIECTBICHUS.

Crneuuaiuct JOJIKEH YMETh:

* BBIMOJIHATh TPeOOBaHMS TIO OXpaHe Tpyda W TEXHUKE
0€e30I1acCHOCTH;

* IIPUMEHSATH HOPMATHMBHBIC TIPAaBOBBIE AaKThl B OAaHKOBCKOH
NeSITeTHbHOCTH;

* OpraHu3oBbIBaTH  paboyee  MeCTO  JUIsI  MaKCHMAJLHO
s dexTuBHON PabOTHI;

* TPaMOTHO TUUIAHUPOBATH CBOIO palOTy, OIICHUBATh CPOKH,
IIPOAYMBIBATh AJITOPUTM JIECUCTBUM;

* paboTaTh B yCIOBUAX M3MEHSIONMIMXCS YCJIOBUH, B TOM YHCIIC B
CTPECCOBBIX;

* IOHMMaTh ¥  BEPHO  HCIOJB30BATh  OOIIEIPHUHATYIO
TEPMHHOJIOTHIO TI0 KOMIICTCHIINH;

* TIOJI30BAaThCA  TEPCOHAIBHBIM  KOMITBIOTEPOM,  JAPYTUMH
OpPraHM3AIlMOHHO-TEXHHYECKUMHU  CpPeACTBAaMH ¥ OQHUCHBIM

000pPYI0BaHUEM.
2 KoMMyHUKAIUA U KOHCYJIbTALUA \ 40

CrnenuanucT J0JDKEH 3HaTh U TIOHUMATh:

* MpaBHJIa JACJIOBOTO OOIIECHUS C KIIMEHTAMU;

* HaBBIKH JICJIOBOTO OOIICHUSI U MEXKYJIBTYPHOW KOMMYHUKAITUU
(B TOM 4mCIIEe IpECC-KO);

* TEOPHS W MPAKTHKA IIEPETOBOPHOIO MPOIIecca;

* TEOPETHUECKHE ACIICKThI u MIPAKTUIECKUE HaBBIKH
peryJInpoBaHK KOH(IUKTOB;
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* MICUXOJIOTHS OOIICHUS M BEICHHE KOHCYJIbTAIIMOHHON PabOThI C
KJIMCHTAMH.

Crnenrauct JOJIKEH YMETh:

* KOHCYJIbTUPOBATh KIIMEHTA HA MPEeIMET TOPSAKA U MPOIIETyPHhI
odopmiieHUsI 0AHKOBCKOTO MPOYKTA U YCIYTH;

* BBISBIISITh TMOTPEOHOCTH KJIMEHTa TIO0 BHUAAM U YCIOBHIM
0aHKOBCKHX MPOJYKTOB U yCIIYT;

* OKa3plBaTh KJIMEHTY TIOMOIIb B TMOAOOpPE ONTUMAIBLHOTO
BapuaHTa 0aHKOBCKOTO MPOAYKTa B COOTBETCTBUH C BBISIBICHHBIMU
MOTPEOHOCTIMU;

* OMEpPAaTHBHO MPUHUMATh PEIICHUS IO MPEIOKESHUIO U TIPOJIaXKe
KJIIMCHTY JIOTIOJTHUTEIILHOTO OaHKOBCKOTO TIPOAYKTAa M YCIyTH
(kpocc-nipojiaxa);

* BbIOWpATh (OPMBI U METOJIBI B3aMMOJICHCTBUS C 3a€MIIMKAMH,
MMEIOIIMMH IMPOCPOUYCHHYIO 3aJ0JPKEHHOCTH;

* mon0upaTh W TMPUMEHATH METOJBI U CHOcoObl Ah(HEKTUBHOMN
JICIIOBOM KOMMYHHKAIIUU C YY€TOM MHJIUBHUIYyaTbHBIX OCOOCHHOCTEN
KIIMCHTA;

* JIOCTYITHO M3JIaraTh yCJIOBUs 0aHKOBCKHX MPOJIYKTOB M YCIYT C
Henpl0  M30ekaHWs ~ JBYCMBICICHHOCTH  WJIM  BO3MOXKHOTO
HEJIOTIOHUMAsl KJIIMEHTaMH, He O00JaJalonuMy  CHCIHATbHBIMU
3HAHUSIMU B OAaHKOBCKOM cepe.

PaGora ¢ nporpaMmMHbIM 00ecrnieueHreM
Crieruanuct JOHKEH 3HATh U IOHUMATh:
* uHGOPMAIMOHHBIE TEXHOJIOTUHU B TPO(EeCCHOHATILHOM cdepe;
* BJIMSIHAC HOBBIX IIU(PPOBBIX TEXHOJIOTHIA;
* BUABI W chOeuu(uKy CrIenuaaIn3upoBaHHOTO IPOTPAMMHOTO
oOecreyeHus.

Crnenranuct JOJIKEH YMETh:

* UCIIOJL30BaTh COBPEMEHHbIE IM(PpPOBBICE TEXHOJOTHHU U
WHCTPYMEHTBHI;

* UCIIOJB30BaTh pa3HOOOpa3HOE MporpaMMHOE oOecrieueHue s
OCYIIIECTBJIICHHUS CBOCH JCATEILHOCTH;

* mpodeccruoHaIbLHO W TPAMOTHO TIOJIb30BATHCSI KOMITBIOTEPOM KaK
CPEACTBOM yIIpaBJICHUA NHOOpMAIUEH.

AHAJN3 1 aHAJINTHKA

CrenuaincT J0JKEH 3HaTh U IIOHUMATh:

*  OCOOGHHOCTHM  COLHUAIBLHO-DKOHOMHYECKOW  CHUTyallud B
pa3nuuHbIX pernoHax Poccuiickoit @enepannu;

* aHAJIM3 KPEAUTHOTO MOPTQEs;

* aHAJIM3 JICTIO3UTHOTO MOPTQEs;

* METOJIBI U CITOCOOBI PACUETHO-KACCOBOTO OOCTY)KUBAHMS;
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* METOJIbI IOJYYCHHUS, aHaJIM3a U 00padOTKH HHPOPMALIHH.

Crennanuct JOJIKEH YMETh:

*  QHAJM3UPOBATh KOPPEKTHOCTb U JOCTOBEPHOCTH MOJIyYEHHBIX
JOKYMEHTOB;

aHaJM3UPOBAThH (UHAHCOBO-?)KOHOMHYECKOE HOJIOKEHNE
3aE€MIIIUKOB;

* OTIPENETIATH MIIATEXKECIIOCOOHOCTD 3aEMIIIUKOB;

* (hopMHpOBaATH FOPUIUIECKOE JCIIO MO KaXKIOMY CUETY KIHCHTA,

* (hopMHpOBaATH KPETUTHOE JOCHE KIUEHTA,

* BECTU MOHUTOPUHT (PMHAHCOBOTO MOJIOKEHUS KINEHTA;

* OIPEIENATH MOPAJOK OIJIATHl PACUETHBIX TOKYMEHTOB;

* BBIABJIATH MPUYMHBI HEHAIJIEKAIIETO0 HUCIOJHEHUsS YCIOBUH
JOTOBOpa M BBICTABJIATH TPEOOBAHUSA IO OIUIATE€ MPOCPOUECHHOU
3aJI0JKEHHOCTH;

* OLIEHUMBaTh KauecTBO OOECNEUYEeHHs KpeauTa U KpeIUTHbIE
PUCKHY;

* OCYIICCTBIIATh KOHTPOJIb HATMYHO-IEHEKHOT0 000pOTa.
CrienuanucT AOKEH 3HATh U IIOHUMATh:
* OCHOBBI OAHKOBCKOTO JI€JIOMPOU3BO/ICTBA,;
* TUIOBBIEC (DOPMBI OAHKOBCKON JOKYMEHTAIUH;
* BHYTPHOAHKOBCKYIO JIOKYMEHTAIIHIO;
* cucteMy O(OpPMIICHHUS, UCIIOJIB30BAHUSA U JIBUKCHUS PaCUETHBIX
JOKYMEHTOB M JCHEKHBIX CPEJICTB.
CrienuanmcT A0/DKeH YMETh:
*  OCYILECTBIIATH OTKPBITHE/3aKPBITHE CUCTOB,;
* COCTaBIATh rPpaUK IUIATEIKEH 1O KPEAUTY;
* COCTaBJISATh rpaduK 10 BKIAIY;
* COCTaBJATHh 3aKIIOYEHHE O BO3MOXKHOCTH IPEIOCTABICHHS
KpE/INTa;
*  0hOPMJIATH KOMIUIEKT JOKYMEHTOB IO KPSIUTAM;
*  0hOpMJIATH KOMIUIEKT JOKYMEHTOB 10 BKJIaaMm;
*  0OpPMIIATH KACCOBBIC JOKYMEHTHI,
*  0hOpPMIIATH TUIATSIKHBIC JOKYMECHTHI,
* OpraHMU30BBIBAThH JOKYMEHTOOOOPOT;
* HampaBJIATh 3alpoChl B OIOPO KPEAUTHBIX MCTOPHHA B
COOTBETCTBHUH C TPEOOBAHUSAMHU JICHCTBYIOIIECTO pErilaMeHTa;
*  HaxOJIUTh KOHTAKTHBIE JTaHHBIE 3aeMIIUKA B
CreHUaTM3UPOBAHHBIX 0a3ax TaHHbBIX;
* OTpa)kaTh OIEPaIUH Ha OYXTalTEPCKUX CUCTax
KOMMEPYECKOTro OaHKa;
* BECTH KapTOTEKH HEOIIAYCHHBIX IJIATEKHBIX JOKYMEHTOB.
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Bcero 100

3. OHEHOYHAA CTPATEIUA W TEXHUWYECKUE
OCOBEHHOCTHU OLHEHKH

3.1. OCHOBHBIE TPEBOBAHUAA

Crparerus yCTaHABIMBA€T NPUHLUMIBI U  METOJAbl, KOTOPHIM JOJDKHBI
COOTBETCTBOBATH OIIEHKA U HauuciaeHue oaioB WSR.

DKcnepTHas OlIEHKa JIEKHUT B ocCHOBe copeBHOBaHU WSR. Ilo 3Toi#1 mpuunHe oHa
SBJISIETCA TMPEIMETOM TMOCTOSIHHOTO MPOGEeCCHOHAIIBHOTO COBEPIICHCTBOBAHUSA M
TIIATEJIPHOTO HCCeAOBaHMs. HaKOMIeHHBII OMBIT B OICHKE OYIET OmpeaessTh
OyJyIiee UCIOIb30BaHUE W HAIPABJICHUE PAa3BUTHS OCHOBHBIX MHCTPYMEHTOB OIICHKH,
MPUMEHSIEMbIX Ha copeBHOBaHMSAX WSR: cxema BbICTABIEHUSI OLIEHKH, KOHKYPCHOE
3amanne u nHpopmarnmonHas cuctema yemnuonara (CIS).

Ouenka Ha copeBHOBaHMsIX WSR momamaer B OAHY H3 JBYX KaTerOpHUil:
U3MEpPEeHUE M Cyneickoe permieHue. J[ms oO0emx Kareropuil OIEHKH HCIOJIb30BAHUE
TOYHBIX TAJIOHOB JIJI1 CPABHEHUSI, IO KOTOPHIM OLIEHUBAECTCS KAXJIbI ACTIEKT, SIBJISIETCS
CYIIIECTBEHHBIM JIJI1 TAPAHTUU KAYeCTBA.

Cxema BBICTaBJIEHUS OIEHKM JIOJDKHA  COOTBETCTBOBATH  IMPOLEHTHBIM
nokazarensiMm B WSSS. KoHkypcHOe 3agaHue SBISE€TCS CPEACTBOM OLICHKH s
COpPEBHOBAHMUSI MO KOMIIETEHIIMM, M OHO TaKXKe JOJDKHO COOTBETCTBOBaTh WSSS.
Nudopmarmonnas cucrema dvemrnuoHara (CIS) oOecrneunBaeT CBOEBPEMEHHYIO H
TOYHYIO 3aMUCh OIEHOK, YTO CIIOCOOCTBYET HaJICKAIIIEH OpraHu3alui COPEBHOBAHUIA.

Cxema BBICTaBIICHHS OIICHKM B OOIIMX YepTax SBISICTCA OIPEACISIONIM
dbaxTopoM 118 Tiporiecca pazpadbotku KonkypcHoro 3aianus. B npornecce nanpHeei
pazpabotku Cxema BbicTaBlieHUs oOleHkH U KoHkypcHoe 3amanue OyayT
pa3pabaThIBaThCAd W Pa3BUBATBHCSA ITOCPEACTBOM HTEPATHBHOTO IIpoIlecca IS TOro,

YTOOBI COBMECTHO ONTHUMHU3HMpPOBAThH B3auUMOCBs3W B pamkax WSSS u Crparerun
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OLICHKHM. Onu MNpEACTABIAIOTCA Ha YTBCPIKIACHHUC MCHCI[}Kpr KOMIICTCHIIM BMCCTC,

YTOOBI JEMOHCTPUPOBATH UX Ka4eCTBO U cooTBeTCTBHE WSSS.

4. CXEMA BBICTABJIEHUSA OLNEHKHA

4.1. OBIIUE YKA3AHUSA

B nannom pasznene omuckiBaeTcsl pojib U MecTO CXeMbl BBICTABICHHS OIIEHKH,
MPOIIECC BBICTABJICHUSI SKCIIEPTOM OLICHKH KOHKYPCAHTY 32 BBINOJHEHUE KOHKYPCHOTO
3a/1aHusl, a TAKXKE MPOIEAYPhl U TPEOOBAHUS K BBICTABICHHUIO OLICHKHU.

CxeMa BBICTABJICHHSI OTICHKH SIBJISIETCSI OCHOBHBIM MHCTPYMEHTOM COPEBHOBAHUIA
WSR, omnpenenssi coorBerctBue oineHku KonkypcHoro 3amanus u WSSS. Ona
npeaHa3HayeHa JUisl pacupenefieHuss OajuioB MO KaXKJIOMYy OIIEHMBAEMOMY AacCIEKTY,
KOTOPBIN MOKET OTHOCUTBCS TOJIBKO K oHOMY Motysiro WSSS.

Otpaxast BecoBble ko3 duineHTsl, ykazanuble B WSSS Cxema BBICTaBJICHUSA
OIICHOK YCTaHaBIIMBAET MMapaMeTphl pazpadotku KonkypcHoro 3aganus. B 3aBucumocT
OT TMpPHUPOJIbI HaBblKa W TPeOOBAaHMNW K €ro OLEHUBAHUIO MOXET OBITh MOJE3HO
H3HaYaIbHO pa3zpaboTaTh CxeMy BBICTaBJIEHUs OIEHOK OoJiee AeTaabHO, YTOOBI OHA
MOCITY)KIJIa PYKOBOJICTBOM K pa3paborke KonkypcHoro 3amanus. B apyrom ciyuae
pazpabotka KoHKypcHOTO 3amaHusi JOJDKHA OCHOBBIBATHCS Ha 0000mEHHON Cxeme
BbICTaBlIeHUs1  oueHku. JlampHeitmas — paspabotka  KoHkypcHoro — 3amaHust
COTIPOBOXK/TIAETCS Pa3pabOTKOM aCTIEKTOB OIICHKH.

B paznene 2.1 ykazaH MakCUMalIbHO JIOMyCTUMBIN MPOLIEHT OTKJIOHEHUS, CXEMBI
BBICTaBJICHUS OlleHKH KOHKYypCHOTO 3a7aHus OT J0JIEBBIX COOTHOIIEHUH, TPUBEACHHBIX
B CrnieninduKkaiuy CTaH/1apToB.

Cxema BbIcTaByieHUsI OlleHKU M KoHKypcHOe 3agaHue MOTyT pa3pabaThiBaThCs
OJIHMM YE€JIOBEKOM, TPYIITION AKCIIEPTOB MIIM CTOPOHHUM paspabotuukoM. [TogpoOHas u
okoHuaTenbHass CxeMa BbICTaBJeHUs OlleHKH W KOHKypCcHOE 3ajjaHue, JOJDKHBI OBITh

YTBEPKAEHbI MEeHEeKEPOM KOMIIETCHIIUH.
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Kpome Toro, Bcem skcmepTaMm MpeasiaraeTcsi MpeiCTaBliATh CBOU MPEAIOKEHHUS
no pazpaborke Cxem BbIcTaBieHHMs OLEHKHM W KOHKypCHBIX 3amaHuii Ha ¢opym
AKCIEPTOB JJIs JAIbHEHIIEro UX paccMOTpeHuss MeHeKepoM KOMITETEHIIUH.

Bo Bcex cnmyuasix monHasi M yTBep:kaeHHas MeHemkepoMm komneTeHnu Cxema
BBICTABIICHUSI OILIGHKM JIOJDKHA OBITh BBEACHA B HH(DOPMALMOHHYIO CHCTEMY
copeBHoBanuii (CIS) He MeHee uyem 3a nBa JAHS JO Hayaja COPEBHOBaHUM, C
UCTIIOJIb30BAaHUEM  CTaHJAPTHOM  anekTpoHHOM  Tabmuuel CIS  wnm  apyrux
COTJIaCOBAaHHBIX CIMOCOOO0B. ['JIaBHBIM HKCHEPT SIBISETCS OTBETCTBEHHBIM 3a JIaHHBIN
IpoIecc.

4.2. KPUTEPUU OLUEHKHA

OcHoBHBIE 3arosioBkM CXeMbl BBICTABJICHHS OIEHKU SBISIIOTCS KPUTEPUSMU
OLICHKH. B HEKOTOpBIX COPEBHOBAHUSAX MO KOMIIETEHIIMUM KPUTEPUU OLEHKH MOTYT
COBMaJaTh C 3arojioBKamMu paszaenoB B WSSS; B JIpyrux OHM MOTYT MOJHOCTBIO
ornnyathes. Kak npaBuiio, ObIBaeT OT MATH 110 AEBATH KPUTEPUEB OIEHKHU, NMPU 3TOM
KOJIMYECTBO KPUTEPUEB OLICHKH TOJDKHO ObITh He MeHee Tpéx. HezaBucumo oT ToOroO,
COBMNAJAIOT JIU OHM C 3arosioBkamu, CxemMa BBICTABIICHUS OLIEHKH JOJKHA OTpa)kaTh
JI0JIEBbIE COOTHONIEHUSI, YKa3aHHble B WSSS.

K yuactuio B pa3paboTke KpPUTEpUEB OIIEHKHM MOTYT IMPHUBJICKATHCS TJIABHBIM
JKCIEPT, CePTUGUUMPOBAHHBIA 3KCHEPT MO KOMIIETEHI[MU, CTOPOHHUE pPa3paboTYUKU
10J1 OOIIMM PYKOBOJCTBOM U JAJIbHEHIIINM YTBEPKICHHEM MEHEHKEPOM KOMITETEHIUH,
pa3zpabatbiBatoiuM (CXeMy BBICTABIICHUS OLIEHKH, KOTOPBIH MOXKET IO CBOEMY
YCMOTPEHHUIO OMNPEIENATh KPUTEPUU, KOTOPHIE COYTET HauboJiee MOAXOMSIIIMMHU ISt
OLICHKH BBITIOJIHEHUSI KOHKYpCHOTO 3a1aHMs.

CBoaHast BeIOMOCTh OIIEHOK, TeHepupyeMas CIS, BKII0UaeT nepeueHb KpUTEPUEB
OLICHKH.

KonuyectBo 0anminoB, Ha3HAYaeMbIX MO KaXJIOMY KPUTEPHUIO, PACCUUTHIBACTCS
CIS. Or1o Oyznet obmas cymMma 0auioB, TPUCYKICHHBIX MO KaKJIOMY acleKTy B paMKax

JaHHOT'O KpUTCPHUA OLCHKU.
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4.3. CYBKPUTEPUU

Kaxaplii kpuTepuil OIEHKH pa3iemseTcss Ha OAMH WU Oojee CyOKpHUTEpHEB.
Kaxxnpiii cyOkpuTepuii CTaHOBUTCA 3arojIoBKOM CXeMbl BBICTABIICHUS OLICHOK.

B kaxmoit BemOMOCTH OIICHOK (CYOKpHTEpHEB) yKa3aH KOHKPETHBIM J€Hb, B
KOTOPBII OHa OyJIeT 3aMOIHATHCA.

Kaxnas BeJOMOCTh OLIEHOK (CYOKpUTEPUEB) COJCPKHUT OLICHMBAEMbBIC ACIICKTHI,
noJJIeXkamye oueHke. J[s Kaxaoro BUAA OLEHKM MMEETCS CIeHHalibHas BEIOMOCThb
OLICHOK.

4.4. ACIIEKTbBI

Kaxxapiit acekT moapoOHO OMMCHIBAET OJMH M3 OLIEHMBAEMBIX IOKa3aTesel, a
TaK)K€ BO3MOKHBIE OLICHKH WJIM UHCTPYKLMU 10 BBICTABJICHUIO OLICHOK.

B BegoMocTH OLIEHOK MOAPOOHO MEPEUUCHIAETCA KaXKIblil aCleKT, 0 KOTOPOMY
BBICTABJIIETCS OTMETKA, BMECTE C HA3HAUYEHHBIM ISl €70 OLIEHKU KOJIMYECTBOM OaJIJIOB.

Cymma 0OaioB, IPUCYKIAEMBIX I0 KaKJOMY acIeKTy, JOJDKHA IonajgaTh B
nuana3oH 0ajuioB, ONMPEAENIEHHBIX U KaXa0ro pazzgena kommereHuu B WSSS. Ona
Oynet otobpaxkatbes B Tabnuie pacnpeaenenus 6amio CIS, B cienyromniem ¢popmare:

JUISl PETMOHAJIBHOW M By30BCKOM JINHEEK:

pa3zaea WSSS
R N
5 5

Pa3nennl 5 7 22
Cnenupuxanumn 8 12 10 10 40
cranaapra WS 4 0 ) 7 8

(WSSS) 0 4 10 3 17
4 3 4 2 13
HToro 0a/110B 32
> 21 26 31 22 100
KpUTEepuu

4.5. MHEHUME CYJEH (CYJEHCKAS OIIEHKA)
[Ipy npuHsTHM pemeHuss wucnosb3dyercs Imkana 0-3. Jlng yeTkoro w
MOCJIeIOBATEIBHOTO MIPUMEHEHHS Kbl CYACHCKOE PEelICHHE TOJKHO MPUHUMATHCS C

Y4ETOM:

Copyright © «AreHTcTBO pa3BuUTHS IpodeccHoHATLHOro MacTepeTsa (Bopiackuimic Poccus)» (bankosckoe nemno) 12

worldskills Russia



® DOTAJOHOB Il CpaBHEHUS (KPUTEPHUEB) I IMOAPOOHOTO PYKOBOJCTBA IO
Ka)XXIOMY acleKTy
e mkaiel 0-3, rae:
* (): UCIIOJTHEHUE HE COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;
* |: ucrojaHeHHEe COOTBETCTBYET OTPACIECBOMY CTaHIAPTY;
= 2! HCHOJIHEHUE COOTBETCTBYET OTPACIEBOMY CTAHAAPTY U B HEKOTOPHIX
OTHOILIEHUSX PEBOCXOIUT €TO0;
" 3. WUCHOJHEHUE TMOJHOCTHIO NPEBOCXOJUT OTPACIEBOM CTaHIAPT U
OIICHUBAETCS KaK OTIIMYHOE
Kaxnpii acnmekT OUEHMBAIOT TPU DKCIEPTA, KAXKIBIA JKCHEPT JOJKEH
MPOU3BECTU OLIEHKY, MOCJE YEro MPOUCXOJIUT CPAaBHEHHE BBHICTABJICHHBIX OILIEHOK. B
ClIy4dae pacxoskKJICHHs OIEHOK SKCIIEpTOB Oosiee yeM Ha 1 6ai, skcrepTaM HE0OX0IUMO
BBIHECTH OIICHKY JIAaHHOTO acIleKTa Ha 0OCYXICHUE M YCTPAHUTh PACXOXKICHHE.
4.6. UIBMEPUMASA OLIEHKA
O1eHKa Ka)JI0T0 acleKTa OCYIIECTBIACTCS TpeMs dKcrepTamMu. Eciu He ykazaHo
uHOe, OyZeT MpHUCYXIeHa TOJbKO MaKCHMMalbHas OIEHKAa WIM HOJb OawioB. Ecim B
paMKax Kakoro-iu0o acmeKkTa BO3MOXKHO MPUCYKIECHUE OLICHOK HUKE MaKCHUMAaJbHOM,
3TO onuchiBaeTcsa B CxeMe OLEHKU C yKa3aHUEM U3MEPUMBIX TapaMeTPOB.
4.7. UCTIOJIb30OBAHUE N3MEPUMBIX U CYJEMCKHUX OIIEHOK
OkoHUaTebHOE TOHMMaHUE MO0 HU3MEPUMBIM U CYJICUCKUM OLIGHKaM OyaeT
JOCTYMHO, Korjaa yTBepxaeHa Cxema oneHkn u KonkypcHoe 3amanue. I[IpuBenennas
Ta0auIAa COACPKUT NPHUOIU3UTEIBbHYI0O HHGOPMAILMIO U CIYXKUT 1Ji1 pa3paOOTKH
OueHouHoM cxembl 1 KOHKYpCHOTO 3a1aHusl.
HCITIOJIb30BAHUE W3MEPUMbBIX Y CYJIEHCKHUX OIIEHOK JIJISI
PETMOHAJIbHOW ¥ BY30BCKOM JIMHEEK

MHuenue
o HN3mepumasn Bcero
cyneit

A KoHcyabTHpOBaHHe KJIMEHTOB, cepBHC, 6 15 21
npe3eHTanusi 0aHKOBCKUX NMPOAYKTOB
IlpueMm r1ulaTe:xkeili M pacyeTHO-KACCOBOE 8 18 26
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- 00CJIy’>KMBaHUE KJIMEHTOB
Opranunszanust KpeauTHON padoThI 10 21 31

IIpoxaxa GAaHKOBCKMX MPOAYKTOB M YCJIYT 8 14 22

32 68 100
4.8. CHEHU®UKALIUS OEHKA KOMIIETEHIIMU JJIS1

PETMOHAJIBHOW M BY30BCKOM JIMHEEK

B xone BBIMOMHEHUS MOMIYJEH MOABEPTaIOTCS MPOBEPKE CIEMYIONIUE 001acTh
3HAHUM:

Moayas A KoHcyabTHPOBaHME KIIMEHTOB, CEPBHC, NPe3eHTALMS
0AHKOBCKHMX NIPOXYKTOB:

MpUMEHEHUE METOJI0OB 3(P(GEKTUBHON [€10BOM KOMMYHHUKALIMM C KIUEHTOM,
YMEHUE TMPOBECTH KOHCYJIBTAIMIO U MOA00paTh HEOOXOAMMBINA KIMEHTY OaHKOBCKUMN
OPOJAYKT, paboTa ¢ OAHKOBCKMMHM JIOKYMEHTaMH, BEPHOE  HCIIOJIb30BAaHUE
OOIIETTPUHATON TEPMHUHOJIOTMM TI0 KOMIIETCHIIMM, WCIOJb30BaHUE B pabore
MIEPCOHAIBHOTO KOMITBIOTEPA U IMTPOTPAMMHBIX MPOIYKTOB.

Moayas B Ilpuem miarte:ked HM PacyeTHO-KACCOBOE 00C/IYKHBaHHE
KJIMEHTOB:

MpUMEHEHUE METOJI0OB 3(P(GEKTUBHON Je10BOM KOMMYHHUKALIMM C KIUEHTOM,
yMEHUE TIPOBECTH KOHCYJbTalMi0 KiueHty 1o ycioBusiM PKO wu mnomobpats
ONTUMANBHBIA Tapud, padoTa MO OTKPBITHIO M 3aKPHITHIO CYETOB B BaimioTe PD u
WHOCTPAHHOM BallloTe, (POPMUPOBAHUIO IOPUIUYECKOTO JieJla KIMEHTa, yMEHUe
0hOpMIIATH KacCOBBIE JOKYMEHTHI TI0 TIPUEMY W BbIJa4€ HATUIHOCTH, OCYIIECTBIISATH
NIEPEBOJI JICHEKHBIX CPEICTB M OPOPMIISITh HEOOXOIUMBIC ITUIATEKHBIE JOKYMEHTHI,
TpaHcysiuus anropurma aeictsuii PKO v ucnonHenus niaTéXKHOW AUCUUTUIMHBI.

Moayas C Opranu3zanusi KpeAUTHOH padoThbI:

npuUMEHEHUuE METOJ0B 3(PGHEKTUBHOM JeI0BOM KOMMYHHUKALIMM C KIUEHTOM,
YMEHUE NPOBECTH KOHCYJIBTAIMIO KIMEHTY M MOJ00paTh ONTUMAJIbHBIA KpPEAUTHBIN
MPOJYKT, OTIPEIeTICHUE TIaTEKECTIOCOOHOCTH KIIMEHTA, OIICHKA U aHAJIn3 (DMHAHCOBOTO
MOJIOKEHUST 3aéMIIMKA, COCTaBlieHHE Tpaduka IIaTeXKel Mo KpeAuTy U NpPOLEHTaM,

(dopMupOBaHUE KPEAUTHBIX €N KJIMEHTOB; O(DOPMIIEHHUE KPEIUTHBIX TOTOBOPOB H
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COMYTCTBYIOIIMX JIOKYMEHTOB; IMPOBEPKA TOJHOTHl W TOJJUHHOCTH JIOKYMEHTOB
3aeMIIUKa JJIs TOJy4YeHHUsI KpeAUTa, MPOBEpKa KayecTBa U JOCTATOUHOCTH 0OeCTIeueHHs
BO3BPATHOCTHU KPEAUTA; pacyeT CyMMbI (HOPMUPYEMOTO pe3epBa.

Moayas D IIpoaaxka 0aHKOBCKHX NPOAYKTOB U YCJIYI:

IpUMEHEHHE METOAOB 3(PGEKTUBHON JEI0BOMI KOMMYHHKAIUM C KJIMEHTOM,
YMEHUE MPOBECTU KOHCYJbTALMIO KIMEHTY M MOJ00paTh HEOOXOJUMBINH KIHEHTY
OaHKOBCKHI MPOIYKT (yCIIyTH), MPOBEACHUE HEOOXOJUMBIX PACUE€TOB, OCYIIECTBICHHE
JTOKYMEHTJIBHOTO  O0GOpPMIICHUSI TPOAaXH OaHKOBCKOTO  MpoAykTa (yCIIyru),
COOJIIOICHHE TTOCIIEI0BATEIILHOCTH 3TAINOB MPOJIaXK, BIAICHUE CPEICTBAMU OPTTEXHUKH
U Ipo¢eCCUOHATIBHBIM TPOrPAMMHBIM 00€CTIEYEHHEM.

4.9. PETJIAMEHT OHEHKH

['maBubIl 3KkcnepT W 3aMecTuTellb [ JaBHOro 3Kcrepra (IpU  HAJIHYHM)
00CYXIal0T U pacnpeesstoT DKCIEePTOB MO IpyInaM (COCTaB IPYIIIBI HE MEHEe Tpex
YeJIOBEK) I BBICTaBJICHMS OIeHOK. Kaxkmas rpymnma JojpKHa BKIIIOYATh B ce0sl Kak
MUHUMYM OJHOTO OIBITHOTO 3KCIEepTa. DKCHEPT HE OLIEHHWBAET yYyaCTHHKA U3 CBOEH
OpraHu3aIMH.

[Ipy monydeHHH y4acTHHKOM MITpadHBIX OayioOB 3a HapylLIeHHE perjiaMeHTa

MIPOBEICHMUSI, SKCTIEPTHI U3 001l CyMMBI 0aJJIOB BRIYUTAIOT MITpa(HBIC OAIITBI.

S. KOHKYPCHOE 3AJJIAHHUE

5.1. OCHOBHBIE TPEBOBAHUA

Pazpmener 2, 3 uw 4 permameHTHpYIOT pa3paboTky KoukypcHOro 3amaHwus.
PexoMeHmanmu  TaHHOTO  pasjielia JaloT  JOMNOJHHUTENbHbIE Pa3bACHEHUS 110
conepxanmnto K3.

IIponomxurensHOCT KOHKYpCHOTO 3ananus:

- JUISl pETUOHAJILHOM JIMHEUKHU COCTaBJIsIeT oT 15 10 22 yacoB (He Oosiee 8 4acoB B
JICHbB);

- JJIS BYy30BCKOMW JIMHEWKHU COCTaBisieT OT 15 mo 16 vacoB (e Gomnee 8 yacoB B

JI€Hb TIPU IBYX JHSX);
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Bo3pacTHOl 11eH3 Y4aCTHHKOB 7151 BBITTOHEHUSI KOHKYpCHOTO 3a1aHus:

- 1711 peTUOHANbHOM JIUHENKH: oT 16 1o 22 ner;

- JUIs1 By30BCKOM JMHEWKHU: oT 17 10 35 mer.

BHe 3aBHcHMOCTH OT KoJimyecTBa Moayiei, K3 MOo/KHO BKIIIOYAaTh OLEHKY IO
KaxJaoMy u3 paszznesnoB WSSS.

KonkypcHoe 3a1anue He T0JKHO BBIXOJUTH 32 npeaeiabl WSSS.

OueHka 3HAHUM YYacTHHKA JIOJKHA TMIPOBOJUTHCS MCKIIOUUTENIBHO YeEpe3
IIpaKTU4ECKOE BbINTOIHEHNE KOHKYpCHOTO 3a1aHusl.

[Ipu BeimosHeHM KOHKYpCHOTO 3a7aHus HE OLEHHUBAETCA 3HAHUE MPABHI U
HopM WSR.

5.2. CTPYKTYPA KOHKYPCHOI'O 3AJIAHUSA 1JIs1 PETUOHAJIBHOM
U BY30BCKOH JIMHEAKH

Moayar A KoHCyJbTHpPOBaHHE KJIHEHTOB, CEpPBHC, Ipe3eHTAlUsA
0aHKOBCKHX NPOAYKTOB:

JIist  BBIMIONMTHEHUWS 3aJaHus HEOOXOJMMO COCTaBUTh Mpe3eHTamnuio. B
MPE3EHTAllMU JTOJKHO OBITh JaHO OOIIee Mpe/ICTaBlICHnEe O KPEIUTHOM OpraHu3aluu, ee
(UHAHCOBBIX MOKa3aTesX, PEUTHHrax, a TaKXke MOAPOOHAs JMHEKa OaHKOBCKUX
npoaykToB. C MOMOIIBIO MPE3EHTAMM YYAaCTHUK JOJDKEH IPpaMOTHO, YYUTHIBas BCE
npaBuiia OOILIEHUS C KIIMEHTOM, IPEACTABUTh MIPEUMYILECTBA KPEAUTHOM OpraHu3alluu,
MPOBECTH KOHCYJIHTAIUIO U OOPMHUTH MPOJAAKY KOHKPETHOTO OAHKOBCKOTO MPOIYKTA
(Oynet mpecTaBiieH y4aCTHUKAM Tepel BHITTOTHEHUEM 3aIaHus ).

OO60mue TpedGoBaHus Kk mpe3eHTtanmuu: KomumyecTBo cnaiinoB — He Oomee 20.
[Ipe3zenTanus AomkHA OBITH conepkaTelbHOW. HeoOXoIuMo HCMoIh30BaTh €IMHBIN
ctuib oopmienus. Ha crnaimax moss, He MeHee 1 cM ¢ Kaxaou cTOpOHbI. « CBETIbIM
TEKCT Ha TEMHOM (DOHE» MIIN «TEMHBIA TEKCT Ha CBETJIOM (hoHe». Jlomyckaemblil pazmep
mpudTa — He MeHee 20 nrt. pudt uadopmaiuu B TaGauIiax MOXKHO YMEHBIIUTH J10 18
nT. [{ns Beigenenust uHdopMauu ciaeayeT UCIOIb30BaTh KUPHBIN PUQPT, KYpCUB WU
nomuepkuBanue. Jljis odecredeHus: pasHooOpasusi ClIeayeT UCIIOIh30BATh PA3HBIC BUJIBI

CﬂaﬁHOBZ C TCKCTOM; C Ta6JII/IHaMI/I; C IuarpaMMamMu.
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Moayas B Ilpumem muartekeii M pPacyeTHO-KACCOBOe O0C/IYKMBaHHE
KJIHEHTOB:

Y4yacTHUKY HEO00XOJUMO OCYILIECTBUTh PACYETHO-KACCOBOE OOCITY>KHMBAaHHE
KJIMEHTOB, YMETh OTKPBIBATH M 3aKpbIBaTh OAaHKOBCKHE CueTa KIMEHTaM, IPOBEPSThH
IPAaBHJIBHOCTh U TMOJHOTY O(OPMIICHHUS PAcCueTHO-KACCOBBIX OKYMEHTOB, MPUMEHSIS
HOPMATUBHO-3aKOHOIaTEIbHYIO 0a3y, pEriiaMeHTUPYIOUTYIO TaHHYIO JI€ATeIbHOCTb.

Moayas C Opranusanust KpeauTHO padoThI:

YyacTHUKaM HEOOXOAMMO IPOBECTH MEPEroBOPhl C KIUEHTOM IO BOIPOCAM
KPEAUTOBAHUS M OCYIIECTBUTH BbIIaUy KPEAUTA. YUACTHHUK JIOJKEH YMETh 0QOPMIISThH
KPEAUTHbIE  JOTOBOPHI; MPOBOJWUTH OLEHKY M aHadu3 (PUHAHCOBOTO IOJOXKECHHUS
3aeMIIMKa (FOPUIUYECKOTO JIHIA) U TEXHUKO-3KOHOMUYECKOEe OOOCHOBAaHUE KPEIUTa;
ONPENENATh IJIATEKECHOCOOHOCTh  (PU3MUECKUX JIMI; MPOBEPSATh IMOJHOTY U
MOVIMHHOCTh  JOKYMEHTOB 3aeMINMKa JUId T[IOJYy4YEHUs KpEIUTa, COCTaBJISITh
3aKJIFOUYEHHE O BO3MOKHOCTH MPEIOCTABIICHHS KPEAUTA, PACCUUTHIBATH MAKCUMAJIbHYIO
CYMMY KpeauTa, COCTaBJISTh IpaduK IIATSKEH 0 KPEIUTYy U MPOIeHTaM, O(QOpMIISTh
KOMILJIEKT JOKYMEHTOB Ha OTKPBITHE CUYETOB U BbIJauy KPEAUTOB Pa3IMYHBIX BUIOB;
dbopMupoBaTh KpeIUTHEBIE jAena KIneHToB. [logpoOoHas nHdopmalus 0 3aeMIIUKE U €T0
NOTPEOHOCTSIX YYaCTHUKHU IOJIYYalOT Mepe/l BHIIIOJTHEHUEM 3a/1aHuUS.

Moayas D IIpogaxka 0aHKOBCKHMX NPOJXYKTOB M yCJYT:

YyacTHHKaM HEOOXOJUMO TPAaMOTHO, YUYWTHIBash BCE MpaBHJa OOIICHUSA C
KJIMEHTOM, OCYIIECTBUThH MPOJaKy OaHKOBCKOTO MPOJYKTa, MPOBECTU KPOCC-IPOIAKY.
3HaTh MpOUEAYpPY, YCIOBHs, MOPAIOK O(QOPMIICHUS MPOAAXKU MU CTOMMOCTH OKa3aHHs
OaHKOBCKUX MPOAYKTOB u yciuyr. KOHKpeTHbI OaHKOBCKHII MPOAYKT OyIeT

NpeACTaBJICH YHaCTHHUKAM IICPC/ BBIITOJHCHUCM 3adHU.

5.3. TPEBOBAHMUS K PASPABOTKE KOHKYPCHOI'O 3AJIAHUSA
OO0mue TpedoBaHMS:
KonkypcHoe 3agaHue COCTOMT W3 3aJlaHuii, BKIOYAOMMNX 4 MOAYIsS IS

pCI‘HOH&HBHOﬁ n 14 By30BCKOﬁ JIMHCCK. 3aﬂaHI/IH MO,IIYJICﬁ HCO6XOI[I/IMO BBIITOJIHUTD 3a
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TPU COPEBHOBATEIBHBIX JHS B PErMOHAJIBLHOM JIMHEHKE W 3a JBa JIHSA B YEeMIIMOHATax
BY30BCKOM JIMHEUKH.

[IpoIOKUTENFHOCT  KaXJA0ro  MOAYJs  perjameHTupoBaHa.  [lopsimok
BBITOJIHEHUS MOAYJIEW NOCIEN0BATENbHBIN. VI3MEHEHHE TOPSAKA MOAYJIEN JOMYyCKAETCSA
pu corslacoBanuu ¢ Menemxkepom Komnerenunu.

YyacTHUKY MOXKET ObITh MpejcTaBieHa HeoOxoaumas uHoOpMalus Ha
OyMa)XHOM U 3JIEKTPOHHOM HOCHUTEJISX.

B mpoliecce BBINOJNHEHUS 3aJlaHUsS YYACTHUK MOXET MPUMEHSATH CIPABOYHO-
IIPABOBBIE CHUCTEMBI, MOJIB30BaThCcsi MIHTEpHET-pecypcaMu, KOTOPBIE COTIACOBBIBAIOTCS
¢ ['maBHBIM sKCIIepTOM MO OOIIMM PYKOBOJCTBOM MEHEIKEepa KOMIIETEHLIUH.

B mporiecce BBINIONHEHUS 3aJaHUsl YYaCTHUK JOJKEH NMPUMEHSATHh MPOTrpaMMBI
Microsoft Office (wnm ananor) st MOCTPOCHUSI HEOOXOAUMBIX TAOJUIl, BHIMOTHEHUS
pPacyeToB U MPE3CHTALNH.

Bri6op 6anka npoBoguTCs 10 KepeObeBKe [ TaBHBIM IKCIIEPTOM.

WNudpopmanus o 0aHke 1715 yUaCTHUKOB M KCIEPTOB JOCTYIHA HAa OPUIIMATIBHOM
NuTtepHeT-pecypce 6banka www.oUIMaTbHBIN caiiTa OaHKa.

Cuenapuii Jisl aKTepOB, MCIOJHSAIOMIUX pOJIb KIUMEHTa OaHKa BBICHIIACTCA
[maBHOMY »3KcmepTy BMECTE C 3aJaHHEM. YYacCTHHUKOB 3HAKOMHUTb C JaHHBIM
JIOKYMEHTOM 3alpelleH0, YYACTHUKU Yy3HAIOT KOHTEKCT 3aJlaHMi HENOCPeICTBEHHO
nepe] UX BBITOJIHEHUEM.

JIJisi mpe3eHTalMyu OTBETOB YYaCTHUKOB 3aMECTUTENb TJIABHOTO AKcrepTra (Wiu
BOJIOHTEP) BBIBOJMT BCEX YYACTHHUKOB B «KOMHATY YYaCTHHUKOB» M MPHUIJIAIIAET IO
OJTHOMY Ha ITOIIAJKY JIJIsl OTBETA.

TpeOoBaHUS K KOHKYPCHOH IUIOIAAKE:

Ha xoHKypCcHOM miomaake T0JKHBI ObITh OPraHU30BaHO HE MeHee 5 u He OoJee
10 pabounx MecCT JiJisi Y4aCTHHUKOB.

Ha koHKypcHO# TuIOImIaJIKE JOJKHO OBITh OPraHU30BaHO pabodee MECTO
TJIABHOTO JKcmepTa: pabouuil CTOJN, CTyNl O(HUCHBIA, HOYTOYK WM TEpPCOHATbHBIN

KOMITBIOTEP € JOCTYIIOM K CUCTEME MHTEPHET, CPEACTBA MAJIOW OPTTEXHUKHU.
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Ha xoHKypcHOM MIioiagke Heo0X0JMMO pa3MeCTUTh OTHETYUIUTENb, KyJep s
BOAbl WM THTHEBYKD BOJAY C OJHOPA30BbIMH CTaKaHaMH, KaHUEISIPCKUE
NPUHAIJICKHOCTH, Oymary.

JUJ1s SKCIIEpPTOB Ha IIOIIAKE IPETyCMOTPEHBI CTONbI, CTYJbs, PYYKU U Oymara.

Ha xoHKypcHOW MJomajke IOJDKHO OBITh OPraHM30BAHO MECTO «COTPYAHHKA
OaHKa» JUIsl IPEe3eHTAllMd OTBETOB YYaCTHUKOB. OHO JOKHO OBITh YKOMILJIEKTOBAHO:
paGounii CTOJ, CTyN O(UCHBIN /ISl yYaCTHUKA, CTYJ Ui KIUEHTa OaHKa, HOYTOYK WU
MEPCOHAJIBHBIA KOMIIBIOTEP C JOCTYIIOM B CHUCTeMYy HHTepHEeTy, MDY, mpoektop,
9KpaH, YHUBEPCAIBbHBIN JETEKTOP BAIOT, CYETUUK OAHKHOT.

KoMnonoBka pa6o4yero Mecra y4acTHUKA:

PaGouee MecTto ywacTHHMKA: CTOJ pabouuii, CTYJd OQHUCHBIN, MEPCOHATBHBIN
KOMIIBIOTEP C JIOCTYIIOM K CHUCTEME HMHTEpHET, npuHTep. Ha paGoueM cTone AOMKHBI
pa3Melarbes JOTOK /Jii OyMarn W CpeACTBa MaJIOl OPITEXHUKH, KaHIEISIPCKUE
npuHaasiexxHocT. [IpuHTEep MOXKET OBITh HACTPOEH Ha 2 paboyux MecTa, BO3MOKHO
UCIIOJIb30BAaHUE JIOKAJIbHOM ceTu. JIisl BBINOJIHEHHs 33JlaHus YYaCTHUKAM BBIAAIOTCS
(braen-HocuTeu.

5.4. PABPABOTKA KOHKYPCHOI'O 3ATAHUA

KonkypcHoe 3amanume paspabarbiBaeTcsi 1o oOpas3nam, MpeICTaBICHHBIM

Menemxepom kommeteHiiuu Ha ¢dopyme WSR  (http:/forums.worldskills.ru).

[IpencraBiennsie 00pa3ipl KoHKypCHOTO 3aAaHusI JOIKHBI MEHSATHCS OJUH pas3 B TO/I.
5.4.1. KTO PABPABATBIBAET KOHKYPCHOE 3AJIAHUE/MOYJIN
OOwmuM pyKOBOJACTBOM U yTBepkKIAeHHEM KOHKYpCHOTO 3alaHusi 3aHUMAeTCs

Menemxep xomnereHuuu. K yudactuio B paspabotrke KoHKypcHOro 3amaHus MOTYT

PUBJIEKATHCS:
o CeprtudunrpoBannbie s3kcnepTl WSR;
o CropoHHuUE pa3pabOTYUKH;
o WNHuble 3auHTEpECOBAHHBIC JIUIIA.

B mporecce moAroToBKM K KaXXIOMY COpPEBHOBaHHIO Ipu BHeceHHH 30 %

n3MeHeHn K KOHKypCHOMY 3ajaHHI0 MOTYT y4acTBOBATh:
I ———
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o [ maBHBIN 3KCIIEPT;

o CepTuduuupoBaHHbIN 3KCHEPT MO KOMIETEHLUUHU (B Cly4yae NMPUCYTCTBUSA
Ha COPEBHOBAHUH);

o DKCIepThl NPUHUMAIONIME YYacTUs B OIEHKE (Ipu HEOOXOJIUMOCTH
IPUBJICYEHMSI TTIABHBIM DKCIIEPTOM).

Buecennsie 30 % u3zmeHnenus B KoHkypcHbIe 3a/laHus B 0053aT€IbHOM MOPSJIKE
COIJIACYIOTCSl ¢ MeHeKepOM KOMIIETEHIIUY.

Brime o6o3Hauennbpie nuna npu BHeceHun 30 % wum3menenuii k KoHkypcHOMY
3aJJaHUI0  JOJDKHBI  PYKOBOJCTBOBATbCS ~ NPUHUUIAMU  OOBEKTUBHOCTH U
OecripucTpacTHOCTU. 3MeHeHuss He JOJDKHBI BIMATH Ha CIIOKHOCTh 3aJjaHUsl, HE
JOJKHBI OTHOCUTBHCS K MHBIM Mpo(deccrnoHalbHbIM 00JacTsIM, He onucaHHbIM B WSSS,
a Takke HcKiIodarh Jro0bie 010k WSSS. Taxke BHECEHHBIE M3MEHEHUS JIOJKHBI
ObITh  WCIIOJIHUMBI ~ TNIPM  TOMOIIM  YTBEPXKAEHHOTO [  COPEBHOBAHMMU

WNudpactpykTypHOTro JUCTA.

5.4.2. KAK PASPABATBIBAETCA KOHKYPCHOE 3AJIAHUE

KonkypcHble 3afaHusi K KaXXIOMYy UYEMIIMOHATYy pa3palaThIBAIOTCSI Ha OCHOBE
eauHoro KoHKypcHOro 3aiaHus, yTBEPXKIEHHOro MeHemKepoM KOMIIETEHUUU |
pa3MenIEHHOro Ha (popyMe 3KCHepToB. 3aJaHus MOTYT pa3padaThIBaThCs KaK B LIEJIOM,
Tak U 1Mo MOAyJsiM. OCHOBHBIM MHCTPYMEHTOM pa3pa0doTku KOHKypcHOro 3agaHus

ABIIAETCSI POPYM IKCIIEPTOB.

5.4.3. KOT'IA PASPABATBIBAETCS KOHKYPCHOE 3A/IAHHUE
KonkypcHoe 3amanue pa3pabaThIBaeTCs COTJIACHO TIPEICTABICHHOMY HUXKE
rpaduKy, ONPEACNSIONEMY CPOKHA MOATOTOBKUA JOKYMEHTAIIMU JJIS KaXKIOTO BHJIA

YCMIIMOHATOB.
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Bpemennbie
pPaMKH
IIa0s0H
KonkypcHoro
3ajaHus

YTBepxKaenue
I'maBHOIO

IKCIepTa
YyeMIINOHATA,
OTBETCTBEHHO
ro 3a
pa3padoTKy
K3

Hyoaukanus
K3 (ecan
MPUMEHUMO)
BHecenne n
corjiacoBaHmue
c
Menemxepom
KOMIIeTEeHIIUH
30%
H3MEHEHHUH B
K3

BHecenue
npeaJI0KeHU
Ha ®opym
IKCIIEPTOB 0
MO/IEPHU3AIA
u K3, KO,
nJi, TO, I13,
oT

JlokaabHBIN OT10opouHbIi HannoHaabHBINI

YeMIIHMOHAT YeMIIHNOHAT YeMIIMOHAT

bepércs B ucxomunom | bepércss B ucxomHom | PazpabateiBaercs Ha

BUJIC v dbopyma | BuIE c dbopymMa | OCHOBE  TPEABIAYIIETO

SKCHEPTOB  3a/laHUE | IKCIEPTOB 3a/IaHUE | YEMIIMOHATA C YYETOM

peAbIIYyIIEro peAbIIYyIIErO BCETO OITBITa

HanunonansHoro HanunonansHoro IIPOBEICHUSA

yeMIIMOHaTa yeMIIMOHaTa COpEBHOBAHMI1 110
KOMIIETCHITUH U
OTPACIIEBBIX CTAHAAPTOB
3¢ 6 MecsameB o
yeMIIMOHaTa

3a 2 wMecama pgo|3a 3 Mecama go|3a 4 Mecsna  Jio

yeMIIMOHaTa yeMIIMOHaTa yeMIIMOHaTa

32 1 wMecam jo|3a 1 Mecsdly 7o | 3a 1 MECSII] bi (o)

yeMIIMOHaTa yeMIIMOHaTa yeMIIMOHaTa

B nenn C-2 B nenn C-2 B nenn C-2

B neun C+1 B nenn C+1 B neun C+1
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5.5 YTBEPKJIEHUE KOHKYPCHOI'O 3AJAHUA

I'maBubIl 3kcnepT W MeHemKep KOMIIETEHIMM IPUHHUMAIOT PEIICHHE O
BBINIOJTHUMOCTH BCEX MOAYJIEM M NMpU HEOOXOIMMOCTH JOJDKHBI JOKa3aTh PEaIbHOCTD
€ro BbINOJHEHNA. BO BHUMaHNe NPUHUMAIOTCS BPEMSL 1 MaTEpPHUAJIbI.

KonkypcHoe 3amganne MOXET OBITb YTBEPXKACHO B JIO00H ymoOHOM st
Menemxepa KoMreTeHIuu popMe.

5.6. CBOMCTBA MATEPUAJIA U UHCTPYKIIUHU ITPOU3BOIUTEJIS

Ecin  myig  BbINOJAHEHMs] 3aJaHusl  YYaCTHUKY KOHKypca  HEO0OXOJIMMO
O3HAKOMHUTBCSI C HMHCTPYKLUMSIMH IO TPUMEHEHHUIO KaKOro-imbo maTepuana WU C
WHCTPYKLUSAMU MPOU3BOJUTENS], OH MOJydYaeT MX 3apaHee IO peleHuto MeHemxkepa
KoMneTeHIMHu U ['maBHoro skcnepra. Ilpu HEoOXoauMOCTH, BO BpeEMsI O3HAKOMIJICHUS

TexHuYecKun IKCIepT OPraHu3yeT JEMOHCTPALIUIO HA MECTE.

6. YIIPABJIEHUE KOMIIETEHIIUEN U OBLLIEHUE

6.1 JMCKYCCUOHHBIN ®OPYM
Bce nmpenkoHKypcHbIE — OOCYXKACHHS  MPOXOAsIT Ha  ocobom  dopyme

(http://forums.worldskills.ru). Pemenns 10 pa3BUTHIO KOMIMETCHIIMH  JIOJDKHBI

NPUHUMATBCSA TOJBKO TMOCHE MpeaBapuTenbHOro obcyxaeHus Ha (opyme. Taxxe Ha
dbopyMe OKHO MPOUCXOIUTH UHPOPMUPOBAHUE O BCEX BAXKHBIX COOBITHSIX B paMKe
KoMIeTeHIInH. MoaepaTopoM naHHOTO (opyma SBISIOTCS MexayHapOAHbIN SKCIIEPT U
(w) Menemkep KOMIETeHINH (I DKCIEPT, Ha3HAYCHHBIA UMH).
6.2. UTHOOPMAIIUA JJA YHACTHUKOB UYEMITMOHATA
HNudopmanus 11 KOHKYPCAHTOB MYyOJUKYETCSI B COOTBETCTBHH C PETIAMEHTOM
IPOBOAMMOTro yemnuonara. MHpopmaius MoKeT BKIIOUYATh:
e TexHHUYECKOE OMHUCAHME;
e KoHkypcHbIe 3a1aHus;
e (O000mEHHasA BEIOMOCTD OIICHKH;
e UudpacTpyKTypHBIN JHCT;

e UHcTpyKuud 1o oxpaHe Tpyaa U TEXHUKE 0€3011aCHOCTH;
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e JlomomHuTenpHAS WHGOPMAITHS.
6.3. APXVB KOHKYPCHBIX 3AJIAHUM
KonkypcHbie 3aaHust 10CTYIHBI 10 ajpecy http://forums.worldskills.ru.

6.4. YIIPABJIEHUE KOMIIETEHIIUENA

OOmee  ympaBieHHME  KOMIIETEHIMEH  OocyllecTBiseTcd  MeHemKkepoM
KOMIIETEHIIMH C BO3MOKHBIM IIPUBJIEYEHUEM DKCIIEPTHOTO COOOIIECTBA.

VYmpaBieHue  KOMIIETEHLIMEW B paMKax  KOHKPETHOIO  YEMIIMOHATA
OCylIECTBIsAETCA [JaBHBIM OJKCOEPTOM MO KOMIIETEHIIMM B COOTBETCTBUM C

PETIaAaMCHTOM YEMITMOHATA.

7. TPEBOBAHUS OXPAHbI TPYJIA U TEXHUKHU
BE3OINACHOCTHA

7.1 TPEBOBAHUSA OXPAHBI TPYJIA U TEXHUKHU BE3OITACHOCTH
HA YEMIIMOHATE

CM. [IOKyMEHTalMI0O TI0 TEXHUKE O€30MacHOCTM M  OXpaHe Tpyda
MPEAOCTaBIECHHBIE OPTKOMUTETOM YEMITMOHATA.

7.2 CHEIU®UYHBIE TPEBOBAHUSA OXPAHBI TPYJIA, TEXHUKHU
BE3OIMACHOCTH U OKPYKAIOIIEN CPEJBI KOMIIETEHIINH

CM. JOKyMEHTallMl0 1O TEXHUKe Oe30lacHOCTM W OXpaHe Tpyna

npeaoCTaBJICHHBIC OPIKOMHUTCTOM UEMIIMOHATA.

8. MATEPUAJIBI U OBOPYJIOBAHUE

8.1. AHOPACTPYKTYPHBIN JIUCT

NHppacTpyKTypHBI JMCT BKIOYAaeT B ce0s BCO  HMH(PACTPyKTypy,
00Opy/IOBaHNE U PACXOJHBIE MaTepUalbl, KOTOPblE HEOOXOAMMSBI ISl BBIIOJHEHUS
KonkypcHoro 3ananus. UnpacTpykTypHBIi JHCT 0053aH COAEpKaTh MPUMEP TaHHOTO
000py/IOBaHUsl U €ro YETKHE U IOHSTHBIE XapaKTEPUCTHKU B CIIydae BO3MOXKHOCTH

npuOOpEeTEHUs! aHAJIOTOB.
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[Ipu pazpabotke MHppacTpyKTypHOro JuCTa JUisi KOHKPETHOTO YEeMIHOHATA
HEOOXOJMMO PYKOBOACTBOBaThCA MHGpacTpyKTYypHBIM JHCTOM, pa3MEUIEHHBIM Ha
dbopyme  skcmeproB  MeHemkepoM — KoMmMmeTeHIMUM.  Bce  u3MeHeHMsT B
HNuppacTpyKTypHOM JIMCTE JOJIKHBI COTJIACOBBIBATHCS ¢ MeHemKepoM KOMIETEHIIUU B
00513aTeTTbHOM MOPSJIKE.

Ha kaxa0om KOHKypce TEXHUUECKUI IKCIEPT JTOJKEH TPOBOJANTH YUET 3JIEMEHTOB
uHbpacTpykTypsl. CHUCOK HE MOJKEH BKIIOYATh 3JIEMEHTHI, KOTOpBIE MOMPOCHIIU
BKJIFOYMTH B HETO SKCIEPTHI WJIM KOHKYPCAHTBI, a TAKKE 3alPEIICHHBIC JIEMEHTHI.

[To utoram copeBHOBaHUS, B CIy4ae HEOOXOAUMOCTH, TEXHHMUECKHI IKCIEPT H
['maBHBIA 3KCIEPT [JOJDKHBI JaTh peKoMeHaanuuu OprkoMUTETY 4YeMIUOHATa |

Menempkepy KOMIIETEHIIMU O U3MeHeHusX B UHPpacTpykTypHOM JHCTE.

8.2. MATEPHUAJIBL, OGOPYJIOBAHUME U UHCTPYMEHTHI B
NHCTPYMEHTAJIBHOM SAIMUKE (TYJIBOKC, TOOLBOX)

He npumenumo. Hynesou.

8.3. MATEPHUAJIBI U OBOPYJOBAHME, 3AITPEIIIEHHBIE HA
IVIOIIAIKE

Ha xoHKypcHOI miiomajke 3amnpemieHo UCroiab30BaHHEe MOOMIBHBIX TEe(OHOB,
CMapT-4acoB, IUIAHIIETOB, (ueni-kapt, (¢oToannaparoB, BUACOKAMEP U HUHBIX
YCTPOMCTB, HE BXOJSIIMX B COCTAB MPEIOCTABIEHHOTO 000Dy I0BaHMUS.

ObopynoBaHue HE JOJKHO HMMETh JOCTYNl K BHYTPEHHUM YCTpOMCTBaM Jis
xpaHeHusi nHpopmanuu. OpraHuzatop KOHKypca JOJDKEH OpraHU30BaTh OJOKHUPOBKY
J0CTyNa. 3amlpelieHo HCIOoJb30BaTh CalThl M IpOrpaMMHOE 0OecledyeHue, He
BKJIFOUEHHBIE B COIJIACOBAHHBIN NIEPEUEHb, YTBEPKICHHBI MEHEKEPOM KOMIIETEHLIUU.
3anperieHo UCcroiab30BaTh MPUMEPHI U 00pa3ibl 3aM0JIHEHHBIX IOKYMEHTOB.

KoHkypcaHTaM M 3KcrepTam paspelaeTcsi MCIOIb30BaTh JUYHBIE YCTPOICTBa
st OoTo- M BUACOCHEMKM Ha pabodel IUIOIAJKE TOJIBKO II0CJIE 3aBEPILICHUS

KOHKYypca.
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8.4. IPEVIATAEMASI CXEMA KOHKYPCHOM ILJIOIIAJIKHA
WNuTepbep MOMKEH yYUTHIBATH HEOOXOIMMOCTbh HAOMIOAEHUs 3KcrmepTamu. JlOmKHO
OBITh 3aMETHO, €CJIM YYACTHUK XOYET [103BaTh IKCIEPTA.

HuTepbep N0KEH YUYUTHIBATH TPEOOBAHHS O MAaKCUMaIbHON PAllMOHATIBHOCTH.
JlomkHO OBITh HE MEHee OJHOW OTAENbHOM KOMHATBhI JOCTAaTOYHOIO pa3mepa s

Pa3MCIICHUA I'PYIIILI OLICHKH. prnne OLCHKH 6y,H€T mpeaoCTaBJICH KIIFOY OT KOMHATHI,

9TOOBI 00€30MaCUTh MTPOIIECC OIEHKH.

)KCJI&TGJIBHO, YTOOBI Y TJIaBHOTO 3KCIICPTA M 3aMCCTUTCIIA TJIABHOT'O 3KCIICPTaA

OblIa OTJACJIbHAA 3aKpbITasd KOMHATa, yTOOBI OHM MOIJIH OCYIICCTBJIATL YIIPABJICHUC

KOMIICTCHIIMCHU.
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